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For this reason, we have refused this portion of your request under section 17(f) of the LGOIMA, as 
the information requested cannot be made available without substantial collation or research.  
 
Please let us know if there is a particular location, such as a street, for which you would like us to 
locate specific information. We can tailor the search to focus on that location to find relevant details. 
 
Question 1b 
There have been 29,052 FixIT tickets resolved/closed between 1 June 2024 and 31 May 2025. 

 
Question 1c 
The criteria for closing service requests vary between business units and contract managers. This 
usually occurs when further action has been requested (either internally or via a contractor) or 
completed.  
 
Question 3b 
External contractors are managed directly by the business unit that has engaged their services. Key 
performance indicators are negotiated at the time the contract is awarded and involve monitoring and 
reporting on work completed.  
 
Question 3c 
As above, key performance indicators are negotiated at the time the contract is awarded and involve 
monitoring and reporting on work completed. For some contracts, this will include providing photos or 
other evidence.  
 
Further Information 
I appreciate that the limitations of the FixIT system reporting have made it difficult to provide the 
information you seek. However, if there is a particular contract, business unit, or FixIT ticket you would 
like to investigate further, please let us know. We are here to help.  
 
You have the right, by way of complaint under section 28(1) of the LGOIMA, to request an 
investigation and review of the Council’s decision to refuse information by the Ombudsman. 
Information about how to make a complaint is available at www.ombudsman.parliament.nz or 
freephone 0800 802 602.  
 
If you require further information, please contact official.information@wcc.govt.nz.  
 
 
Nāku noa, nā 
 
 
 
 
Chelsea McHugh 
Senior Advisor Official Information  
Official Information & Privacy  
Wellington City Council 
 
 




