
 

2 May 2024 

File Ref: IRC-6071 

 
Tēnā koe 
 
Thank you for your email dated 28 February 2024, to Wellington City Council (the Council), 
requesting the following information: 

I'm requesting the following information on food grade ratings concerning Wellington 
restaurants, food outlets, catering companies, bars, cafes, and takeaway 
establishments, under the Local Government Official Information and Meetings Act. 

1. How many establishments were temporarily closed by health officers for hygiene 
breaches or public health concerns over the past 12 months? Including details held 
by WCC on what breaches caused the closure of these establishments, and 
photographs and reports held by council. 

2. All establishments that were ordered to make hygiene improvements by council 
officers in the past 12 months, and any details of what changes were ordered, 
including photographs and reports held by council. 

3. A list of the establishments issued with the lowest ranked food grade ratings in 
Wellington over the past 12 months, and details on why they received this grade, 
including documentation and photographs of items of concern. 

The information you requested has been granted in part.   

The information requested in question 1 above is appended to this correspondence.  
Business staff names are withheld from this documentation under section 7(2)(a) of the Act, 
to protect the privacy of an individual, and Council staff names are withheld under section 
7(2)(f)(ii), to protect them from harassment. 

In this material, we have provided you with the identity of the businesses concerned.  In 
providing this detail, we recognise that each business hastily corrected the faults that were 
identified by the Council.  Some of these businesses have expressed concern to us that 
disclosure of their identity would impact on their commercial viability. 

For questions 2 and 3 above, Wellington City Council does not hold the information in a form 
that is readily retrievable, so are refusing these parts of your request under section 17(f) of 
the Act, on the grounds that the information requested cannot be made available without 
substantial collation or research. 

You have the right, by way of complaint under section 28(1) of the LGOIMA, to request an 
investigation and review of the Council’s decision to withhold information by the 
Ombudsman. Information about how to make a complaint is available at 
www.ombudsman.parliament.nz or freephone 0800 802 602.  

Nāku noa, nā 
 
Susan Sales 
Official Information 
  



 

 
Appendix  

The following Wellington businesses were temporarily closed on health grounds in the past 
12 months.  On the whole, more than one issue of concern was identified by Council officers 
but the table below lists only that particular issue which prompted the closure.  

 

Date Business 
name  

Business 
Address 

Issue which 
prompted 
closure 

Action taken 

3/3/23 Zzan 14 Kent Terrace A lack of cleaning 
throughout the 
kitchen was 
identified during a 
verification. 

The business was 
closed until 
cleaning was 
completed to the 
satisfaction of the 
Food Safety 
Officer. 

1/5/23 Portofino 33 Customhouse 
Quay 

Cockroaches were 
observed in a food 
preparation area 
during a 
verification. 

The business was 
closed until a pest 
control company 
was engaged, 
premises cleaned 
and control of the 
issue established. 

7/11/23 FJ Noodles & 
Dumplings 

45 Courtenay 
Place 

It was identified 
during a 
verification that the 
walk-in chiller was 
not working and 
that there was no 
other effective 
form of 
refrigeration in the 
premises. 

Operator was 
directed to dispose 
of all perishable 
food outside of 
temperature 
control.  The 
business was 
closed until the 
walk-in chiller fixed. 

28/11/23 Wadestown 
Chinese 
Takeaways 

102C 
Wadestown 
Road 

It was found 
during a 
verification that the 
business had no 
hot water supply. 

Business was 
closed until hot 
water supply was 
fixed. 

 

 



       

           
        

      

       

         

        

     

  

  

     

    
  

  

   

  

 

    

 

 

             

     

   

           

                 
               
              

     
                

                     
      


















