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Methodology

* Results in this report are based on a representative online survey of Wellington residents.
«  The survey was open for people to complete from the 11t November to the 1t December 2021.

 The survey was distributed to our Capital Views panel. Distributions were managed in such a way to aim for a sample
that was as close to representative of the city’s population (by age, gender and ward).

« A weighting was applied to the final sample to ensure the overall results provided a representative view of Wellington
City residents by age, gender and ward.

* Intotal 848 people completed the survey. The margin of error for a sample of this size at the 95% confidence level is
+3.4%.



Key findings

. Respondents made clear that they both understood the potential impacts of climate change on the city, and believed that those impacts have
already begun.

. Given that, the vast majority of respondents felt that we needed to act now to reduce Wellington city’s carbon emissions with close to two thirds
believing significant reductions needed to be made right now and a further third saying reductions need to start now and ramp up over time.

. In contrast to this, two thirds of respondents were not confident at all that enough action is being taken to prepare Wellington for the impacts of
Climate change, a further 21% were only somewhat confident.

. With respect to implementing responses to help Wellingtonians adapt to climate change, respondents believed local government had an important
role to play, ranking them only just behind central government in order of responsibility.

. When it came to understanding what actions are necessary for Wellington to become a net zero carbon capital by 2050 respondents were split with
a little under half saying they understood what was required very or fairly well and a little over half saying they did not understand what was required
well, or at all.

. All respondents were asked if they thought we were on track to hit our 2030 and 2050 emissions reduction targets. Very few believed we were (5%),
while about half did not think we were on track, and a significant minority were unsure (expected given than many we unsure of what is actually
required to hit these targets).

*  The small number of respondents who thought we were on track mostly gave general mention to work already being done or progress being
made and the raising awareness of the issue.

* Those who did not think we were on track were most likely to say they felt this way because of slow progress or no clear response, public
transport not being good enough and our reliance on cars.

» Those who were unsure said they had not seen any reporting or data on plans or progress, or did not know enough about the plan to hit the
targets.

. All of the proposed emission reduction actions were seen as important for Council to prioritise by respondents, however “Provide low or zero carbon
transport options in the city (walkways, bike paths, public transport, light rail)” stood above the rest with 75% saying it was very important to
prioritise and a further 18% saying it was somewhat important.

. Respondents were also asked what actions, if any, they have taken to reduce their own emissions on an ongoing basis in the past year. About three
guarters said they had taken actions to reduce transport and waste actions, the remaining actions were less common.



Key findings

Majority of respondents feel they understand the potential impacts of climate change on the city, and
believe those impacts have already begun.

« 2/3 of respondents say significant reductions needed right now; 1/3 say it needs to start now and ramp up over time

« 2/3 not confident enough action is being taken to prepare Wellington; 21% only somewhat confident

« Believe Local Government is second only after Central Government in terms of responsibility

City Actions to meet targets:
« Split almost 50/50 on whether they understood what was required for Wellington to become a net zero city by 2050.
* Very few (5%) believe we ARE on track to meet our 2030 and 2050 targets
o “Highlighted current actions and proposals”

* 50% do NOT think we are on track
o “Slow progress, no clear response, public transport not good enough and too much reliance on cars”
« Significant minority were unsure (expected given than many we unsure of what is actually required to hit these
targets).
o “Have not seen reporting or data on plans or progress, or do not know enough about the plan”
« Most important action to prioritise: “Provide low or zero carbon transport options in the city (walkways, bike paths,
public transport, light rail)”
o 75% ranked as very important
o 18% said it was somewhat important

Personal Actions

« 3/4 said they had taken actions to reduce transport and waste emissions, the remaining actions were
less common.



Demographic differences

Maori respondents
« more likely to say they did not believe climate change would have any impact on Wellington (7% compared to 1% for others).

« more likely to say that the negative effects of climate change will never happen in Wellington (7%)

Female respondents
* more likely to say the effects of climate change have already begun in Wellington (89% compared to 76% of males).
* more likely to say it was very important for supporting people to make different food and purchasing decisions, reducing
organic waste to the landfill and planting more trees to be prioritised
Male respondents
« more likely than females to say that emissions should be reduced slowly over their lifetime (9% compared to 3%).
Younger respondents (18-29)
« more likely to say significant reductions should be made straight away (71%)
* Younger respondents and renters were more likely to say it was very important for zero carbon transport, creating a compact
city and supporting people to make different food and purchasing decisions to be prioritised
Older respondents (60+)
* more likely to say that reductions should start now but ramp up in a few years (43%).
* more likely to think we were on track to meet our targets (12%).
+ less likely to say it was very important for zero carbon transport and creating a compact city to be prioritised.

Respondents from the Lambton ward

« more likely to say it was very important to prioritise a compact city, those from the Northern ward were less likely to say the
same



Knowledge of climate change impacts

. Overall respondents to this survey claimed to have a good
understanding of the impact climate change could have on Wellington.

. One in five respondents claimed to understand the potential impacts Very well - 21%
of climate change very well, a further 62% said they understood them

fairly well.
. Less than one in five said they did not understand the impacts very

Demographic differences

. Maori respondents were more likely to say they did not believe climate
change would have any impact on Wellington (7% compared to 1% for Not very well 14%
others).

Not well atall | 1%

| do not believe climate change will

. . 1%
have any impact on Wellington



Views on when climate change impacts will be felt

The vast majority of respondents believed that the negative effects of
climate change are already being felt in Wellington.

While almost all the remaining respondents believed they would start
in a few years or within their lifetime at least.

Demographic differences

Female respondents were more likely to say the effects of climate
change have already begun in Wellington (89% compared to 76% of
males).

Maori respondents were more likely to say that the negative effects of
climate change will never happen in Wellington (7%)
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They have already begun
They will start in a few years

They will start within my lifetime

They will not happen in my lifetime
but will affect future generations

They will never happen

I 6%

8%

I3%

‘2%



Reducing the city’'s carbon emissions

Over 90% of respondents believed that we needed to act now to start
reducing Wellington’s carbon emissions.

* Almost two thirds believed we should make significant
reductions straight away

* Athird thought we should start now, but ramp up efforts over the
next few years.

Demographic differences

Younger respondents (18-29) were more likely to say significant
reductions should be made straight away (71%)

Older respondents (60+) were more likely to say that reductions
should start now but ramp up in a few years (43%).

Males were more likely than females to say that emissions should be
reduced slowly over their lifetime (9% compared to 3%).
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Significant reductions straight away

Start now, ramping up efforts over
the next few years

Start in a few years, and act quickly
then

Reduce our emissions slowly over
my lifetime

There is no need for us to reduce
our emissions

0.4%
I 6%
I 2%



Preparing for impacts of climate change
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. There was very little confidence that enough action is being taken to
prepare Wellington for the impacts of climate change.

. Close to two thirds were not confident at all that enough was being Very confident I 2%
done.
Demographic differences Confident I 4%

. There were no demographic differences for this question

Somewhat confident 21%

Not at all confident _ 65%

| don’t know enough about how we
can adapt to the impacts of climate . 8%
change



Responsibility for implementing climate change response

Respondents felt that both local and central government shared the
most responsibility for implementing responses to help Wellingtonians
adapt to climate change impacts.

Business, local communities and individuals were generally ranked
lower by respondents.

Demographic differences

There were no demographic differences for this question
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Central government

Local government
Businesses and organisations
Local communities

Individuals and households

=
©

2.2

3.2

Average rank
out of 5 shown

3.8

3.9



Knowledge of actions needed to become net zero
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. Less than one in ten said they had a very good understanding of the

actions required to become a net zero capital by 2050, a further third
said they understood the requirements fairly well. Very well . 9%
. Over half said they did not understanding the required actions very
well, or at all.
Demographic differences Fairly well _ 34%
. There we no demographic differences for this question.
Not very well 42%

Not well at all - 11%

| do not agree that becoming net I

: 4%
zero carbon by 2050 is necessary



Achieving our emissions reduction targets
.

Do you think Wellington city is currently on track to achieve its
emission reduction targets for 2030 and 20507

. Very few respondents (5%) believed that the city is on track to achieve
its emission reduction targets.

. About half did not think we were on track, while a significant minority
simply did not know enough to answer.

Demographic differences

. Respondents 60 and over were more likely to think we were on track
to meet our targets (12%). = Yes
= No

= Don't know

Base: all respondents (n=848)



Reasons for thinking we are or are not on track

+ Allrespondents were asked why they either thought we were on track to meet our emission targets, not on track, or unsure about how
we are tracking.

Reasons for thinking we are on track

*  As previously noted there were a very small number of respondents who believed we were on track, their main reasons being they are
seeing work being done or progress being made (15 out of 47 respondents).

* Nine out of 47 respondents believed we were on track because awareness of the issue was increasing.

*  There were a wide range of other reasons noted by fewer respondents including encouraging mode shift, LTP planning, EVs and
planting.

Reasons for thinking we are not on track

*  The largest proportion of respondents believed we were not on track. The dominant reason for this view (38% of these respondents)
was that they had seen no clear response or progress to address the issue.

*  Other common reasons all related to transport including public transport not being good enough (21%), our reliance on cars (17%) and
more work needing to be done to facilitate mode shift (14%).

*  There were a wide range of other reasons noted by 10% or fewer.

*  Asignificant minority of respondents did not know enough to say if we were or were not on track. As we would expect reasons for this
largely related to a lack of knowledge or information available on the topic. Specifically about a third of these respondents said they
either had not seen any reporting or data on plans or progress for the targets, or did not know enough about the plans or strategies to
achieve the targets.



Reasons for thinking we are on track
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Work already being done/ making progress
Awareness and concern lifting
Encouraging electric vehicle use
Encouraging mode shift

Electric public transport

Included in LTP/AP process/ plans in place
Planting projects/ native restoration

Cycle lanes

Renewable energy use

Reducing traffic

Reducing fossil fuel use

Recycling & Rubbish

Reducing travel/overseas travel

People taking more responsibility
Emissions Trading Scheme

Other

9

15



Reasons for thinking we are not on track
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Slow/no progress or changes/ no clear response

Public transport not good enough (expensive, unreliable etc)
Reliance on cars/ car use increasing

Need more work to facilitate mode shift (to active modes and PT)
Generally lack confidence in WCC/ local government

transport emission issues/ unlikely to reduce enough

No dealing with rubbish/recycling effectively

Slow to build cycling infrastructure/ cycle ways not good enough
Business emissions

Goals not strong enough/ too little, too late

Diesel buses

Residents not prepared to make sacrifices/ or don't know how best to help
Not enough trees/ planting or green areas

Need more EV use/ infrastructure

More greenfield development/ not enough intensification
Ongoing/upcoming large infrastructure projects (incl. roads)
Residential housing issues - poor insulation, energy efficiency, gas powered
Encouraging air travel/ airport expansion

Not enough work towards green energy generation

Nowhere is on track

Lack of climate friendly construction/ building standards

Three waters infrastructure/ water conservation

LGWM timelines too long

Not enough public composting options

Pointless goals/ not going to make a difference

Coastal development/ No mitigation plans for damage to coastal areas
Not enough improvements for walking infrastructure

Building the convention centre

Relies on central government action

No plans around food emissions

Other

Unsure

21%

38%



Reasons for being unsure about how we are tracking

o

Have not seen reporting or data (incl. from WCC) on plans or progress _ 31%
Don't know enough about the plan/ strategies _ 30%
Generally haven't engaged/ lack of knowledge on topic _ 18%
Unconvinced with current progress or plans/ nothing's changed _ 11%
Don't know enough about current emissions or the targets _ 9%

Difficult to predict/ lots of uncertainties - 3%

Please explain why you are unsure if we are on track to meet these targets

Don't know where to find information or targets, plans or progress - 3%

Don't think targets are necessary - 3%

Other - 3%

Base: Respondents who did not know how Wellington City is tracking to achieve its emissions reduction targets (n=325), multiple response question, percentages add to more than 100%
Note: optional question, not all eligible respondents provided an answer



Importance of emission reduction actions

Overall respondents felt it was relatively important for the Council to be prioritising all of the actions listing with three quarters or more saying
prioritisation of all bar one of the actions was very important or somewhat important.

If we look specifically at actions rated ‘very important’ for the Council to prioritise providing low or zero carbon transport options in the city was seen
as a little more important than other actions (75% very important).

« The importance of this was reiterated when respondents were asked for any other climate actions the Council should be taken to help meet
targets — the most common response was to improve the public transport system.

Similar levels believed it was ‘very important’ to prioritise incentivising improved building efficiency, creating a compact city, planting more trees and
reducing organic waste to the landfill (58%-64%).

A third believed it was very important for the Council to prioritise supporting people to get EVs while about a quarter said the same about supporting
Wellingtonians to make different food choices and purchasing decisions.

Demographic differences

Younger people (18-29s) and renters were more likely to say it was very important for zero carbon transport, creating a compact city and supporting
people to make different food and purchasing decisions to be prioritised.

Females were more likely to say it was very important for supporting people to make different food and purchasing decisions, reducing organic
waste to the landfill and planting more trees to be prioritised

Respondents 60 and over were less likely to say it was very important for zero carbon transport and creating a compact city to be prioritised.

Respondents from the Lambton ward were more likely to say it was very important to prioritise a compact city, those from the Northern ward were
less likely to say the same.



Importance of emission reduction actions
@

Provide low or zero carbon transport options in the city (walkways, bike
paths, public transport, light rail)

How important do you believe it is for the Council to prioritise the following actions to reduce emissions

75% 4%8%

Incentivise improved energy efficiency of buildings in the city 64% 2

(=)

Create a compact city that is easy to get around by foot, bike or bus 61%

7% 5%

Plant more trees to absorb carbon from the atmosphere 50@R%

Reduce the amount of organic waste going to landfill

8% 3%

Support Wellingtonians to choose electric cars 15% 6%

Support Wellingtonians to make different food choices and purchasing
decisions

27%

19% 10%

® Very important Somewhat important  ®Not very important  ®mNot important atall ®Unsure

Base: all respondents (n=848)



Additional climate actions needed

o

Improve public transport/ reduce price/ accelerate LGWM

Better management of rubbish, recycling, green waste

Disincentivise/ restrict car use/ remove car parks

Supporting businesses to manage emissions and waste

Increase EV use (incentives, EV infrastructure)

Increase renewable energy use/ localised generation (less natural gas)

Drive individual behaviour change (Incentives/ assistance to help)

Educate the public/ better communications (incl. on progress)

More planting, biodiversity, green spaces

Improve cycling infrastructure/ encourage cycling

Increasing density of housing/ less heritage protection/ no greenfield development
Improving quality/ energy efficiency of housing and buildings

Better management of construction waste/ more eco friendly construction
Better management of three waters

Support less ‘central’ way of working & living (WFH, regional hubs, shop local etc)
Encourage/ facilitate mode shift away from cars

Better walking infrastructure/ more pedestrian only areas

Move away from animal products/ farming

Work with central and regional government to make changes

Just do something/ move faster

Need to fix housing affordability/ high prices forcing people to commute further
Plans for coastal areas - managed retreat, protection, not developing further
Use the ETS system

Reduce air travel/ no airport expansion

Restrict city/ population growth

Other

Nothing

Unsure

In your view, what other climate actions need to be taken in Wellington (by the Council or others) to reduce emissions between now and 20307

21%

13%
e 1205
e 11%
I 004
. 004
I 9%
I 9%
I 6%

I 50

I 50

I 4%

P 4

s 3%

e 3%

e 3%

2%

20

20

2%

1%

1%

1%

. 1%

ml 1%

I 6%

e 4%
e 1 4%

Base: all respondents (n=741)
Note: optional question, not all eligible respondents provided an answer



Personal actions to reduce emissions

About three quarters of respondents said they had taken actions to reduce
their transport and waste emissions over the past 12 months.

Similar proportions had undertaken actions to reduce their emissions related
to food or other purchasing behaviour.

Actions to reduce energy emissions were generally less common than the
rest for respondents.

Demographic differences

Younger respondents (18-29) were more likely to say they have taken
actions to reduce their transport, food and purchasing emissions (87%, 70%
and 69% respectively). While respondents 60 and over were less likely to
say they had taken actions to reduced those same emissions types (69%,
52% and 48% respectively)

Younger respondents (18-29) were less likely to say they had taken actions
to reduce their energy emissions (28%). Respondents aged 45-60 were
more likely to say they had take action to reduce their energy emissions
(51%).

Females respondents were more likely than males to say they had taken
actions to reduce their food emissions (67% compared to 53%).

Respondents from the Lambton ward were more likely to have taken actions
to reduce transport emissions (88%), and less likely to have take action to
reduce energy emissions (31%).

Respondents from the Southern ward were more likely to have taken action
to reduce food emissions (73%).
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Transport actions
Waste actions
Food actions
Purchasing actions
Energy actions
Anything else

None of the above

B 5%
B 2%

42%

60%

58%

78%

74%



Demographics

Home ownership

1

1

1

1

1

1

1

: Own your home without a mortgage _ 25%

1
: Rent _ 32%
1
1
1
1
1
1
1
1
1
1
1
!

Gender

1
1
1
1
I
1
1
:
1
1
1
1
1
1
1
1
1
1
1
!

Lambton

Onslow-Western _ 21%
Southern _ 14%

Another gender (please
specify)

Live with parents/other relatives/caregivers 0,
‘ 0.5% p g - 4%

Other I 1%
Prefer not to say | 1%
Prefer not to say . 3%

Ethnicity Identify as disabled

Nz European | EENEEEEG 30%

European Other | 8%

1 1
1 1
1 1
1 1
1 1
1 1
' ] '
1 1
1 1
1 1
Maori [l 6% I 1
: 30-44 29% : No 90%
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1

18-29 Yes I 6%

Asian | 6%

Middle Eastern/Latin
American/African

Pacific Peoples | 1%

Unsure IS%
I 2%
other | 4% Prefer not to say I 2%

Prefer notto say | 3%
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