Wellingtonians’ opinions about road safety
Findings from Poneke / Wellington Transport Survey 2023 and 2024

June 2024

Background

Transport is crucial
to support the
functioning of cities,
enable individuals to
reach places of
work, study and play,
and respond to
climate change and
ecological crises.

Wellington City Council
aims to move more
people with fewer
vehicles. The Council
adopted a sustainable
transport hierarchy which
prioritises pedestrians,
people on bikes and
public transport over
private vehicles.

Road safety concerns
and high numbers of
injuries from road
crashes make city
streets unsafe, have
high social costs,
present a barrier to
active transport, and
limit mode choice for
Wellingtonians.

Absolutely Positively
Wellington City Council

Me Heke Ki Poneke

Purpose of this report

To understand residents’
opinions about road safety in
Wellington city, including
optimal speed limits for city
streets, perceptions of traffic
safety and safety for walking
and biking, and perceived
benefits of lowering speed
limits.

Summary of key findings

Speed limits in Wellington city should prioritise...
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Emphasis on | Neutral — balanced Emphasis on
road safety approach shorter travel time
.  46% 18% 36%

Residents who regularly walked for transport
or used public transport placed more emphasis on
road safety compared to regular private vehicle users
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Speed limits should be...
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At all other times [ 22%
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Regular walkers, bike users and public transport
users more frequently supported slower speed
limits compared to regular private vehicle users
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Perceived safety

O% versus ﬁ

For all types of urban streets,
perceptions of safety for people
riding a bike were 28% to 39%
percentage points lower
than for people walking

Frequent private vehicle users
perceived higher levels of safety
for people walking and riding a bike
compared to frequent walkers, bike users
and public transport users
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Perceived benefits from lowering

speed limits in Wellington city
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Frequent and occasional walkers, bike users and public transport users anticipated higher benefits
of lowering speed limits compared to frequent private vehicle users

Report prepared by the City Insights Team, Wellington City Council. June 2024.

Full report available on the Transport Insights webpage.



https://wellington.govt.nz/parking-roads-and-transport/transport/transport-insights

Poneke / Wellington Transport Survey Methodology
2023-2024

Survey design and components?

Paneke / Wellington Demographic Transport [ core
Transport Survey characteristics behaviours Road safety sections
— s ) |:| Non-core
- = N = Transport Travel to work Health and sections
— m - key wellbeing
% a—l O¢O ouNg ﬁ pgrfo_rmance Travel to other [ Feedback
indicators destinations Survey
vZ| 10-15 minute : T~ I feedback
vZ] online survey Locations ildren’s trave
(home, work, study) to school

Survey participants

@

Target group:
Adults (18+ years)
living in Wellington city

Participant recruitment 2023-2024

* Market research sample: 943 in 2023 and 885 in 2024
*  Wellington City Council Research Panel sample: 1049 in 2023
» Social media sample: 1409 in 2023

Characteristics of survey participants for this report

Survey 3401 885* *2024 sample data
respondents: (2023 sample) (2024 sample) | collected by May 2024
% Age O Gender ¥ Ethnicity 1’? 85% had paid
7 or unpaid work
45% Young adults 57% Female 70% NZ European
(18-39 years) 40% Male 9% Maori ® 18% were parents or
40% Middle-aged 2% i - M ouardians of
o Gender diverse 2% Pacific . i
adults (40-64 years) . a school-aged child
0.3% Self-described 6% Asian

15% Older adults 1% Prefer not to say

(65+ years)
Transport user groups? s 18% .
(5+ days per week) A Walkers

O'O Bike users

20% had some difficulty

13% Other . I :
walking or climbing stairs

5% Public

23% Private
m transport users  *°®

vehicle

3%

Data analysis?

Survey sections analysed: .

* Road safety .
* Travel to work
» Children’s travel to school

Results for the overall sample

Subgroup analyses by age, gender, parental status, presence of
difficulty walking and climbing stairs (or not)4, frequency of using
individual transport modes®, and transport user groups?

1The survey methodology has been approved by Aotearoa Research Ethnics Committee (April 2023; Reference AREC23_03).

2 These transport user groups included respondents who used a particular mode of transport 5 or more days per week and reported using all other modes less frequently.
3Data were analysed using descriptive statistics and Chi-square tests for comparison between subgroups.

4 Subgroup analysis for difficulty walking or climbing stairs: ‘With difficulty’ (some difficulty. a lot of difficulty or cannot do at all) or ‘no difficulty’.

5 Frequency subgroups for each mode: ‘frequent users’ (5 or more days/week), ‘occasional users’ (1-4 days/week), and ‘non-users’ (do not use a particular mode of transport)
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Wellingtonians’ opinions about prioritising road safety
versus shorter travel time

PWTS 2024 data
Nearly half of respondents placed emphasis One fifth of Approximately one third
on prioritising road safety residents preferred of residents placed
over shorter travel time when considering a neutral / balanced greater emphasis on
speed limits in Wellington city approach shorter travel time

e Thinking about speed limits, should the Wellington city transport system prioritise road safety or shorter travel time?

18%
46% @ Neutral - balanced 36%

Emphasis on 30% 18% 250  [119%| Emphasison
road safety shorter travel time
m ‘Prioritise road safety’
E ‘More focus on road safety"

Based on data from

O‘Neutral - balanced’ 718 respondents
O‘More focus on shorter travel time’ (81% of the survey sample)
B ‘Prioritise shorter travel time’ who answered this question.

What different groups of residents think

® 52% @ ® 47% @ No significant difference

Females placed Males placed by :gl(: bet\_’(\fj?n yougg
emphasis on emphasis on shorter adufts, miadie-age
road safety travel time adults and older adults

What different transport users think*

Majority of respondents who regularly walked Views of regular private vehicle users were
for transport or used public transport evenly split between emphasis on road
(i.e., 5 or more days per week) safety and emphasis on shorter travel times,
placed emphasis on road safety with one quarter preferring a balanced approach
Emphasis on Emphasis on
road safety Neutral - balanced g, er travel time
[ )
Regular walkers
A =156 58% 15% 27%
( )
——
Regular public
0 V) 0]
m transport users (nN=82) 58% 10% 32%
Regul ivat
egular private 0 0
a‘ vehicle users (n=231) 37% 24% 39%

* Respondents who used a particular mode of transport 5 or more days per week and reported using all other modes less frequently.
Data for regular bike users are not presented due to small number of respondents who regularly rode a bicycle for transport (n=9).



Residents’ perceptions of optimal speed limits

and traffic safety for walking and cycling to work
PWTS 2023 data

The majority of respondents supported slower speed limits of 40 km/h or 30 km/h
for both residential streets and arterial streets (city streets with lots of motor vehicles)

Q In your opinion, what should the speed limiton...

... residential streets in your local suburb be?
... city streets with lots of motor vehicles be?

{\\ Resaen® | 2506 30%  38%
X

Arterial

streets 29% 29% 35%

Residential streets

A greater proportion of respondents who
regularly walked or rode a bike for transport
thought that lower speed limits (such as 30
km/h or 40 km/h) would be appropriate for
residential streets, compared to public
transport users and private vehicle users.

030 km/h 040 km/h 050 km/h

ﬂ 41%

2% | 27% |

Oﬁao 51% | _31% [18%]
=== 28% | 38w | 34% |
& 119 27% | 61% |

A greater proportion of younger adults

thought that lower speed limits would be

more appropriate on residential streets,
compared to middle-aged and older adults

A greater proportion of females
thought that lower speed limits would be
more appropriate on arterial streets,
compared to males

Arterial streets

A greater proportion of respondents who
regularly walked and rode a bike for transport
and those who used public transport thought
that lower speed limits (such as 30 km/h or 40
km/h) would be appropriate for arterial streets,
compared to private vehicle users.

030 km/h 040 km/h @50 km/h

%1 38% | 30% | 32% |

(J
$o 56% [ 24% [ 20% |

E"=1] 0% | 34% | 26% |

@ 16%| 35% | 49% |

Perceptions of traffic safety for walking and biking to work*

Three quarters of e Thinking about safety in traffic, how safe or unsafe do you consider your route
residents perceived L TSI D T
their route to work to be Total safe: 70% Total unsafe: 14%

. . m\Very safe

Only one quarter

ONeither safe nor unsafe

considered their route Total safe: 27% Total unsafe: 34% OFairly unsafe
to work to be safe qa =l 220 B - @Very unsafe
for riding a bike oo ° 0 ° ’ ODon't know

*Based on PWTS 2023 data from 2596 adult residents who worked and travelled to work at least one day per week.



Perceptions about optimal speed limits around schools

and traffic safety for children’s travel to school
PWTS 2023 and 2024 data

Three quarters of respondents supported More than half of respondents supported
30 km/h speed limits on streets around schools slower speed limits on streets
at school drop off and pick up times around all schools at all other times
o Questions: In your opinion, what should the speed In your opinion, what should the speed limits
limits on streets around all schools be on streets around all schools be at all other
during drop off and pick up times? times (apart from drop off and pick up times)?

A
w Speed limits on streets ‘Other’ or
around all schools ‘I don’t know’
@ Speed limits during school drop off [ 74% ] 16% 4%

and pick up times

Speed limits at all other times [ 22% 35% ] 39%

(apart from drop off and pick up times)

Catchment area for setting speed limits around schools

Two thirds of residents supported school specific speed limits to cover
an area of 200 metres or more around schools

To ensure safety of children and encourage them to walk, ride a scooter, or bike to school, what area around all schools

should be covered by specific speed limits?

N\
\

\
A 4% '\ 20% \ 30% 22% 6% 10% \ 0.2% 8%
I
w No ! Upto | Upto Up to More  Other or
area , 100m / 200m Up to 400 m Up to 800 m 1 km than ‘I don’t
J 1km know’

/
’ ’ ’ 7
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< T »

[ 689%o Support for an area of 200 m or more ] 389% Support for an area of 400 m or more

Parental perceptions of traffic safety and route to school*

Perceived traffic safety Perceptions of route from home to school

for different modes of 9 o N dP

children’s transport to school "

Qo G

° Traffic
ﬁ q: S Safe  Toomuch thatis Dangerous
oLe) route(s) traffic  too fast crossing(s)
Safe 20% 41%  Waking g5on 55 68%

Unsafe 27% [49%] [36%] Biking 3506 60% 67%

route

*Based on PWTS 2023 data from parents or guardians with their eldest child in primary or intermediate school.



Perceived safety of Wellington city streets

for people walking versus people on bikes
PWTS 2023 data

Residents perceived higher levels of safety on Wellington streets for people walking compared to
people on bikes for all street types assessed in this survey. For all types of urban streets, perceptions of
safety for people riding a bike were 28% to 39% percentage points lower than for people walking

/\ A
e How safe or unsafe do you think ﬂ w
streets in Wellington city are...

X

EFI HB’HE ‘)A

Residential Around Arterial The town The Rural or
streets schools streets centres central city open roads
[
f destri h
ﬂ S ST T L 81% 75% 60% 70% 71% 39%
they are walking on... ?
. .
4> for people on bicycles 46% 47% 25% 33% 32% 28%
O when they are riding on... ?
Safety °
perceptions l“ versus ﬁ V3% V-28% VW35% V-37% V-39% V-11%
difference for O O

Safety for people walking

Safety for people on bikes

Most respondents perceived that Wellington
streets were safe for people walking

« A greater proportion of older adults (65%)
perceived that walking on arterial streets was
safe, compared to middle-aged (64%) and
younger adults (57%)

* Alesser proportion of people with some difficulty
walking or climbing stairs perceived that walking
in the central city was safe, compared to those
without difficulty

* Alesser proportion of parents or guardians of a
school-aged child perceived that walking on
streets around local schools was safe, while a
greater proportion of parents or guardians
perceived walking on central city streets was safe

e How safe or unsafe do you think streets in Wellington city are for people on bicycles when they are riding on ...

One third to one half of respondents
perceived that Wellington streets were

safe for people riding a bike®

Younger adults reported lower levels of
perceived safety for riding a bike on arterial
streets and higher levels of perceived safety
on open roads, compared to middle-aged
and older adults

Females reported lower levels of perceived
safety for riding a bike on arterial streets, in
the town centres, and in the central city,

compared to males

Parents or guardians reported higher levels
of perceived safety for riding a bike on

arterials streets and in the central city

compared to non-parents or guardians

Perceptions of safety of biking

Arterial The town
Arterial streets LG 1

roads streets centres
100% 100%
80% 80%
o0 a0 45%
0% 35% 36%
40% %
40% 26% 33% 28% 33% 26% 26%
20% 20%
0% 0%
o & ¢ P @ C ®
) & & S & R & i &
S A oF <@ <@
&
W &

Gender

The central

city

100%

80%

60%

20%

613% to 17% of participants responded “I| do not know” when asked about the safety of biking on Wellington city streets

Arterial
streets

The central

city

45%

Parents/guardians
of school-aged children

?




What different transport users think about safety

of Wellington city streets for pedestrians
PWTS 2023 data

How do regular walkers perceive safety for pedestrians?

Among regular walkers, the level of perceived safety of walking
differed across various street types

0 How safe or unsafe do you think streets in Wellington city are for pedestrians when they are walking on ... ?

Regular walkers' perceptions of safety

. OnIy 58% of regular walkers of walking on different type of streets

perceived arterial streets to be Residential 80%
g treet
safe for people walking seets

Streets around 79%
hool
« More than three quarters of Senees
. The town 70%
regular walkers perceived centres o
strgets a.\round schools and The central city I o
residential streets to be safe §
Arterial o
streets 58%
Rural or
open roads 44%
- 0% 20% 40% 60% 80% 100%
Arterial Rural or
streets open roads
100%
s e « People who never walk for
°  69%
oo 61% g, 56% ﬂ transport (non-users)
0 43%  43% perceived greater safety of
0% arterial streets and rural or
20% open roads for pedestrians
0% compared to occasional and
T (\“0\ 213" & ({& a(‘\
K & S frequent walkers
& P & F
‘\0 o < ‘\0 o &

Walking for transport

How do other transport users perceive safety for pedestrians?

» Alesser proportion of frequent bike users and a greater proportion of frequent private vehicle users
perceived that walking on Wellington city streets is safe, compared to their counterparts

Residential Rural or open

s Around schools Arterial streets The town centres The central city roads
(d
Biking for transport O¢O
100% 82% g1% 82% 77% 74% 73% 71%
80% 67% 80% 85% ., 68% 57% AL
80% 54% 54% o 47%  45% Biking for
o 52% 20% transport
0%
) > > ) > > ) > A ) > A & > 3 & > 3
& & oa(‘ & & Qa(‘ £ . & om(\ £ o bwf‘\ & & ‘)czu(‘ & & ‘)ef‘
S N ) ((‘,g,-\ ao,\) é?a ({&Q é\,\) D&fa Q‘db‘ o"\’o c‘}"’ Q‘@‘ y 2 :?e Q*& o 2 @e Q@Q
<« o = o S <~ o = o ~
Private vehicle
100% 86% 84%
o Taw B1% 73% 79% corg 1% oo T1% 20% g3 1% 50% s
60% 48% 41% da% S50% o e
40%
20% Private
0% A
o 3 & o 3 & o & & o & & o & & 5 & & vehicle
\)‘,Z& \o((b \)‘,}\ ¢ %25 \00'3 O'Z’Q $ c,?} ‘Q({b \»,z‘(‘ $ %z* & \sz(\ ¢ "z& \o((b \)25\ ¢ %25. \é@ 02,\‘
& P {(&D- & F Q@O & Q@Q & Q&Cx & F ((@o. & P Q@O users
= f = of o = 7 = f = of



What different transport users think about safety

of Wellington city streets for people on bikes
PWTS 2023 data

How do regular bike users perceive safety for people on bikes?

Among regular bike users, the level of perceived safety of riding a bike
differed across various street types

o How safe or unsafe do you think streets in Wellington city are for people on bicycles when they are ridingon ... ?

» Less than one third of regular bike users Regular bike users' perceptions of safety
perceived central city streets and the town of riding 2 bike on different type of streets
centres to be safe for people on bikes Streets around .
schools 51%
* Only 20% of regular bike users perceived Residential 459%
. (]
arterial streets to be safe for people on —
. The town
bikes centres 30%
] g Th tral
 Around half of regular bike users pe_rce|ved e I o
streets around schools and residential —relar
. . e 0,
streets to be safe for bike riding pEnimacs 29%
Arterial 209
Around Rural or streets . o ’ o o .
" open roads 0% 20% 40% B60% 80% 100%
100% °
e O‘E) + Frequent bike users perceived
Bo% . 55%
1% S streets around schools and rural or
40% * open roads to be less safe for
20% 17% biking compared to occasional bike
0% users and those who never rode a
& l & & & & A
& & &S bike for transport
‘\OQ ot A eo(‘ Ooc_'P A

Biking for transport

How do other transport users perceive safety for people on bikes?

* Frequent walkers reported lower perceived + Frequent vehicle users reported higher

safety for biking on all types of city streets, perceived safety for biking in all types of streets,
compared to occasional users or non-users compared to occasional users or non-users
Residential Rural or open
e Around schools Arterial streets The town centres The central city i
Walking for transport [
100% :’IL
80% 62% 64% 58%
60% 53% 479, " 53% . 49% 47% 46% .
0% 40% a0, - 40% 410, 38% 300, 36% 00 Wa]tlklng
or
20%
0% . transport
a5 & oY a & 'Y 1 2 L% & & Y 1
pgo“’ ‘;oc\'b &Q@“ ,ﬁ'@ ‘)‘0«:@ a&g“ ‘o&d‘ G}Q& 0&)@“ ogc‘g & p ’o&‘" ‘)‘o‘:@ @&f? & a,\o& 2,&53(‘
& F S & T & F o P Py P & Pl
& & & & & F &
Private vehicle
100%
80% o o
60% 40 S2% 2% sow So% % o 30% 45% 3g% 43% 43% a‘
40% o0y, 28% 8% 29% 30% 30% 33%
20% Private
0% g
vehicles
"y A "y A N A N ™ nY > N >
0@"’}% a-)\o(\‘b é&)@(‘ S?}:o a)\o‘@ 25&)3(\‘ Qqq’fo a-)\o‘@ E‘@f’? Q&fo .6\00?' é&)&‘? )_)&@ 6\0‘:‘@ m&},@Q ‘)qef% ‘)‘p‘:@' 03)@0 users
&Pl &Pl & F & & P« & P & P&
& & & < & « ® < « « « & «



Residents’ perceptions of benefits

of speed limit reduction
PWTS 2023 data

The majority of respondents perceived that lowering speed limits
could reduce death and serious injuries, while perceiving
lower speed limits would not encourage active transport

Approximately one-fifth
were neutral towards
expected benefits

Proportion of respondents who agreed that lowering speed limits in Wellington city would achieve the following outcomes:

I/
@ s w Oaon 24w &, B
[ ] NS
REULEE d_eaths EnCOL_Jrage Il O !mpro_ye Reduce traffic Reduce traffic
and serious active health and liveability ; ;
S - . . pollution noise
injuries transport wellbeing in the city

* Young adults reported higher levels of
perceived benefits from lowering speed limits
in Wellington city, compared to middle-aged
and older adults

Frequent and occasional users of active and
public transport modes perceived
higher benefits of lowering speed limits
compared to frequent private vehicle users

* A greater proportion of people without
difficulty walking or climbing stairs agreed
that lowering speed limits will encourage
walking and biking for transport, improve
liveability in the city, and reduce death and
serious injuries, compared to people with
difficulty walking or climbing stairs

Proportion of respondents who agreed lowering speed limits in Wellington city would have specific benefits:

Reduce deaths Encourage Improve Improve Reduce Red
and serious active health and liveability traffic q ﬁv_s el
injuries transport wellbeing in the city pollution raffic noise
100% Walking for transport
" [
80% 66%
57% 54% 57% 51%
Lite) 35% gy, 6% 42% 45% a0 40% 43% o
40% 18% 2% 24% 20% 228
28:’“ Walking for
%
“e‘% . o’k 025‘\ W@ <~°\ oe.a' *‘e@ <~°\ oe?\ “e{’ . o"} oaa' \@‘% . o"} oa& Wefe . <~°\ o"‘& transport
A & & A A &
& & F A P& Ll & &
\;oQ o ‘@\ o ‘@\ & o \;oQ o <\0° o
Biking for transport
100% 83% ®
70% 75% 78% 78% 73%
:g:ﬁ con 509 63% 85% 505 59% 59% ¢
0% 28% S ki 26% gok OLO)
20% .
0% Biking for
oa@@ @o'f} om& oc?’@ —90'9 & \fP@ pig) \)25\\ o%"“@ \o“’b\ o"’& o@”’@ \6‘@ 0@0\ ﬁ“ﬁ o“@\ o“‘(\\ LETE ol
& P & s F @& & F s F @& s F & & F &L
L o o o T f ~ F =
Public transport
100%
80% 66%
59%
80% ggus 1o 4% 0% ape 52% 50% 53% ags 41% 8% 48% m
40% 21% 25% 28% 20% . 28% ® N
20%
0% .
Public
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& 06? ¢ & Oco"’ ¥ & 0"@ A & 00(? & & Oa@ <« & OG@ & users
Private vehicle
100%
80% 64% 70% 84%
59% o
60% ar% < 41% 46% 49% 50% o 45% ﬁ
40% 18% 22% 23% 17% 25%
zg:/u Private
% - .
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Residents’ perceptions of speeding penalties

and road safety publicity and advertising
PWTS 2023 data

Perceived risk Perceptions of penalties
of being caught speeding for speeding

Less than one third of respondents thought that the risk of being caught speeding was high
and the penalties for speeding were severe

The risk of being caught The penalties for
f 9 Lol 32% p
/‘ 25% speeding is high E speeding are severe
» The risk of being caught speeding was more » The penalties for speeding were more
frequently perceived as high by regular frequently perceived as severe by regular
private vehicle users, compared to those who private vehicle users compared to occasional
relied less on private vehicle travel private vehicle users and non-users

Road safety publicity and advertising

m= 5204 The majority of respondents agreed Approximately one quarter

=5 that more publicity and advertising were neutral towards the

More publicity and about road safety need for more road safety
advertising are needed is needed in Wellington city publicity and advertising

» A greater proportion of young adults agreed that more publicity and advertising about road safety

was needed, compared to middle aged and older adults

. Requndents who frequently gr 100% A & = &
occasionally walked, rode a bike or used 80% : )
; ; 60% 52% sat 55%  goy O O san 8% 5% gy
public transport perceived greater need for 6% 45% a6%
a.A oA 40%
publicity and advertising about road safety,
compared to their counterparts -
q . e}@\\ n:e-‘:’ p“q} o@& a?‘@ \e“ro\ \7’2‘?\ as“"\‘i @ o@& cf"‘) 9“@ \)zc"
* Alesser proportion of frequent private ¢ T FFE T FE T
vehicle users perceived that more publicity Walking o Biing o publc ransport _ Private vehicle
and advertising about road safety was
needed, compared to their counterparts
Conclusions
The majority of Wellington city residents Residents who frequently walked or rode a bike
supported lower speed limits on residential and for transport or used public transport placed a
arterial streets and in areas around schools and greater emphasis on road safety (compared to
expressed preference to emphasise road safety shorter travel time), supported lower speed
over shorter travel time when setting speed limits. limits, perceived greater safety concerns for

Most residents thought that city streets were safe S LT L P S LIL G

for people walking whereas riding a bike was

. : limits compared to residents who frequent!
perceived to be considerably less safe. P q y

travelled by private vehicle.
The majority of residents believed that more road
safety-related publicity and advertising is needed
in Wellington city.

Future efforts, policies, investments and

concerns of all road users in Wellington city.

Citation: Wellington City Council. Wellingtonians’ opinions about road safety. Findings

anticipated greater benefits from lowering speed

interventions should aim to minimise road safety

5 ; ) Absolutely Positively
from Pdneke / Wellington Transport Survey 2023 and 2024. (Brief report) June 2024. Wellington City Couincil
Full report available on the Transport Insights webpage. Me Heke Ki Pneke
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https://wellington.govt.nz/parking-roads-and-transport/transport/transport-insights
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